W
A
R
D

i Hﬂm\m\m\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\'\\\\\\ -

Y QF| ’ \ \ ‘ \
] E‘Ell//li:} 1,\1\ “‘ it

Not an Entry Level

Lateral
Public Safety Dispatcher

(Communications Operator)
Continuous Recruitment

Apply immediately as this recrurtment may close at any time.

SALARY - $5,312 - $6,465

Apply online at www.hayward-ca.gov

777 B Street, Hayward, CA 94541-5007 m Tel: (510) 583-4500 m Fax (510) 583-3655

Reasonable Accommodations Available for the Disabled

An Equal Opportunity Employer m Hearing Impaired (TDD) 510/247-3340




Lateral Public Safety Dispatcher

With a population in excess of 147,000 residents, Hayward is strategically located on the thriving eastern
shore of the San Francisco Bay. One of the most ethnically-diverse communities in the nation, Hayward’s
premier location provides convenient access to San Francisco, San Jose, Oakland, and the three area
airports. Hayward is served by BART, AMTRAK, and an extensive network of freeways. Hayward is a
great place to live and work. It is known as the “Heart of the Bay” and is located in Alameda County. The
Hayward Area Recreation and Park District maintains over 50 parks, several community centers, and other
recreation facilities. The community also enjoys a myriad of theater and culturally rich events at Chabot
College and at California State University, East Bay campus.

The Department

The Hayward Police Department is comprised of a staff of 325, 200 of which are sworn. The Department
supports a Community Policing philosophy and offers excellent promotional and special assignment
opportunities. The Dispatch Center currently staffs on a 3-12 plan that offers Dispatchers the opportunity
to enjoy weekends off at least six months out of the year. The city offers bi-lingual pay, excellent medi-
cal, dental and vision coverage, up to 5 weeks vacation per year, 14 paid holidays, and PERS 2.5% at
55 retirement.

The Position

The Hayward Police Department is currently recruiting for the position of Public Safety Dispatcher
(Communications Operator) to work in the Dispatch Center. Using a Computer-Aided Dispatch System,
incumbents dispatch police and fire personnel and equipment under emergency conditions; receive fire,
police and disaster alarms and take calls of an emergency and non-emergency nature from citizens;
and maintain accurate record of location and status of public safety units at all times. Operators must re-
main calm and tactful under trying conditions, remembering detailed information and thinking clearly
while performing several tasks at once. This is a highly stressful and demanding job requiring shift work,
weekend and holiday duty. Incumbents presently work a 3/12 work schedule, however, schedules can
vary with little notice. Overtime will be required as needed.

Qualifications

To qualify as a Lateral Public Safety Dispatcher (Communications Operator) candidates must submit a
City Application and Typing Certificate demonstrating possession of the following lateral require-
ments at the time of application:

e Two years of experience as a public safety dispatcher for a Public Safety Answering Point including
experience using a computer-aided dispatch system.

e Equivalent to completion of the twelfth grade.

o Typing Certificate issued within the last six months which verifies the ability to type accurately at
the rate of 35 net words per minute. Certificates should be submitted online during application sub-
mittal or faxed to 510-583-3655 within one week of application submission. Certificates will be ac-
cepted from any public school, business school, temporary agency or similar agency. Free typing
tests are available at EASTBAY Works, Eden One Stop Career Center in Hayward or other EAST-
BAY Works locations (www.eastbayworks.com). Typing certificates must attest to a 5-minute timed
test, and be on agency letterhead and/or signed by a representative of the agency. Net words per
minute will be calculated by subtracting one word per minute per error from a candidates’ gross
words per minute score. Online Typing Certificates are not accepted.
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Selection Process

The City of Hayward has streamlined the examination process for Lateral Public Safety Dispatchers.
Qualified candidates simply have to sufficiently complete a City of Hayward application and submit a
typing certificate in order to be considered. Only candidates demonstrating possession of the lateral
requirements in the Qualifications section of this brochure will be certified to an eligibility register for
immediate consideration. The Police Department’s selection process includes an interview and com-
puterized multi-tasking assessment. Final selection for employment requires success in initial back-
ground screening, background investigation, polygraph, psychological, and medical examinations.

TO OBTAIN A CITY OF HAYWARD APPLICATION:

1) File online at: www.hayward-ca.gov or www.CalOpps.org

2) Visit the Human Resources Department at Hayward City Hall located at 777 B Street, Hayward, CA
94541-5007, Office hours are Monday through Friday, 8 a.m. to 5 p.m. (510) 583-4500.

Apply immediately as this recruitment may close at any time.

General Information

PHYSICAL REQUIREMENTS: An applicant selected for a position may be required to pass a medical
examination including a drug test given by a designated licensed physician and paid for by the City.

APPOINTMENT PROCEDURES: The Immigration Reform and Control Act of 1986 requires proof of a
new employee’s eligibility for employment in the United States. Fingerprints are taken for background
purpose before job offer. All new employees are required by law to sign a loyalty oath.

ELIGIBILITY: Eligibility registers of successful candidates are usually valid for one year but may be
extended for an additional year.

PROBATION: Each person employed must demonstrate satisfactory performance during her/his
probationary period before regular status is attained. Probationary period is two years.

UNION DUES: Employment in some positions may require payment of Union Dues, or an “in lieu” ser-
vice fee or equivalent contribution to a designated charity.

General Benefits

e 10 days paid vacation each year; 15 days after 5 years of service; 20 days after 10 years of ser-
vice; and 25 days after 20 years of service for most bargaining groups.

¢ 14 annual paid holidays for miscellaneous employees; 12 days sick leave accrued per year.

e Choice of health plans with premiums for employees and eligible dependents paid by the City, for
most representation units (PERS health plans).

o Dental and Vision Plan (premiums for employee and eligible dependents paid by City)

o Life and Disability Insurance coverage for miscellaneous employees.


http://www.hayward-ca.gov/�
http://www.calopps.org/�
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General Benefits - continued

e Public Employees’ Retirement System. Miscellaneous employees pay 1% of base salary towards
PERS on a pre-tax basis with a formula of 2.5% @ 55.

o Partial City payment for retiree medical benefits, for most representation units.

e City contributes towards a Deferred Compensation Plan for miscellaneous employees.
e Employee Credit Union loan and savings service.

o City of Hayward employees are not enrolled in Social Security except for mandatory Medicare con-
tribution of 1.45%.

e Employees hired in regular part-time positions are eligible for pro-rated benefits based on number
of hours worked.

NOTE: This position is represented by the Service Employees International Union Local 1021. MOU’s
are available on the City of Hayward’s Website.

See the 2010 Benefit Summary on the City’s Human Resources webpage for more details.

HEART OF THE BAY

Human Resources Department
777 B Street
Hayward, CA 94541-5007



	Not an Entry Level 

	Lateral 

	Public Safety Dispatcher

	(Communications Operator)

	Continuous Recruitment  

	Apply immediately as this recruitment may close at any time.

	Lateral Public Safety Dispatcher 						       page 2

	Apply immediately as this recruitment may close at any time.

	Lateral Public Safety Dispatcher                                                        page 3

	Lateral Public Safety Dispatcher                                                      page 4

	Human Resources Department

	777 B Street

	Hayward, CA  94541-5007



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



